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OPEN TECHNOLGIES PROVIDE VALUE-ADDED BENEFITS FOR 

TRANSPORTATION INDUSTRY

- Marc Mitchell Addresses Impact of Advancing Technology on Transportation Operations at TMC - 

Tampa. FL, February 22, 2005 – In a speech before transportation industry leaders at the recently concluded Technology Maintenance Council (TMC), held in Tampa, Florida, Marc Mitchell, Transportation Practice Director for Enterprise Information Solutions, Inc. (EIS), addressed the meaning, impact and value of Open Technology for the transportation industry.     

 “Many general technology cost trends show what should bring a smile to the face of any consumer,” said Mitchell.   “According to the FCC, average domestic long distance phone rates have fallen more than 400 percent in the past decade and cellular phone bills have decreased more than 200 percent.  Buying a computer today that is five times more powerful than one sold in 1995 can be done at half the price of 10 years ago.  However, too often, in business, technology has been viewed simply as a trading off of one expense for another, and not a driver of efficiencies.  That is not the case today.”   

Mitchell highlighted two important technical concepts that can help bring the same type of consumer efficiencies now available to the commercial transportation industry.  “The first is Open Systems technologies,” said Mitchell.  “While the general term of ‘Open’ remains somewhat confusing, and even controversial, when coupled with the word technology, the meaning and value are simple in this context: ‘Open’ means technologies built to a pre-existing standard, which in turn, means equivalent solutions are available from multiple providers.  This ultimately results in basic competitive economic principles that act to benefit users on a cost basis. When choosing technology solutions to deploy in transportation operations, however, one must carefully consider the extent to which choice and competition are a part of that solution.”

The other important concept Mitchell identified is that of Open Source, frequently argued as the ultimate expression of the Open Systems concept.  While often seen as the domain of the extreme techno-elite, the plain business reality is that many of these solutions have more than what it takes to supply the industry’s general technology needs.  Areas where Open Source offerings hold considerable potential include: 

· Server infrastructure components such as server operating systems, as well as database, Web and email server offerings

· End-user workstation components such as office productivity tools (word processing & spreadsheets), email clients, virus and spam filters, and even complete workstation operating systems

· Enterprise Systems such as document imaging, inbound and outbound faxing, print services and PBX phone systems

“One concern raised with Open Source tools is whether anything that is given away for free can be up to the task of running mission critical business systems,” said Mitchell.  “Ironically, for some of the categories above, the most heavily used and relied upon solutions are actually of the Open Source variety.  For example, a recent survey showed that in a sample of more than 40 million different Web sites, the Open Source Web server Apache served 62 percent. Its share was double that of the next nearest competing product.  By embracing Open Technologies, whether Open Systems or Open Source, the economic realities of commodities can finally work to an operator’s benefit instead of to their detriment.  In turn, technology can deliver efficiencies where the bottom line impact is not negated by costs required to introduce the technology in the first place.”

Mitchell pointed out, however, that there are challenges of integrating new technological paradigms such as Open Technologies into transportation operations.  “Adapting this kind of new technology and applying it successfully to transportation operations will require a much closer working relationship between IT departments and operating departments,” he said.  “If the two business functions can learn more about the realm in which the other works, the result will be a new, cooperative environment of trucking and technology that will bring increased efficiencies into the overall business process.   This, in turn, will help create a significant impact on the level of technology a carrier can bring to its operation, affecting ROI, and ultimately the level of service they are able to provide their customers.”  

About EIS

Enterprise Information Solutions, Inc. (EIS), headquartered in Downers Grove, Illinois is systems integration and computer-engineering firm dedicated to deploying cutting edge technology solutions based on Open Systems and Open Source components.  Founded in 1994, the EIS Transportation Practice focuses on solutions related to the specific challenges of the transportation and logistics industry and has participated in the development and implementation of many high profile projects for some of the biggest names in the business.  More information is available at:  www.eisolution.com/transportation.
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