Kuehne + Nagel, Inc.

Contract Logistics – U.S. 

Bill Roberts
Director, Marketing & Communications

Tel
+1 203-578-4336             Fax +1 203-578-4302 

bill.roberts@kuehne-nagel.com
http://usco.kuehne-nagel.com
	Corporate

Communications
Kuehne + Nagel

International AG

P.O. Box 67

CH - 8834 Schindellegi SZ

Switzerland

Inquiries:

Inge Lauble-Meffert

Tel.
+41 (0)1 786 96 78

Fax
+41 (0)1 786 96 90

inge.lauble@kuehne-nagel.com


[image: image1.emf]

Kuehne + Nagel, Inc. 

Kuehne + Nagel Critical Service Logistics          honors top warehouse & delivery suppliers      

NAUGATUCK, Conn. – March 7, 2005 – Kuehne + Nagel Critical Service Logistics has presented its 2004 Warehouse and Delivery Service Awards to Fast Track Expediting LLC in Van Nuys, Calif., and United States Cargo & Courier Service Inc. in Mechanicsburg, Pa.
The annual awards recognize the best-performing high- and intermediate-volume warehouse and delivery locations within Kuehne + Nagel’s North American network.  From these 120 depots, top locations are determined by their performance across eight quality measures, including one-hour critical-parts delivery performance, inventory accuracy, replenishment put-away times, and order closing.  

Douglas S. Brown, Vice President of Critical Service Logistics, said, "Reliable, cost-effective aftermarket support is critical to satisfying our customers’ requirements.  They choose Kuehne + Nagel because of our expertise, systems and network infrastructure.  We’re pleased to honor the top network performers for 2004.  Many depots across our network performed above goal last year.  In fact, 35 locations scored above 99 percent, so it was highly competitive.” 

With more than a decade of success in aftermarket support, Kuehne + Nagel offers a robust, flexible Critical Service Logistics suite – ranging from end-to-end service parts logistics to customer contact and depot management.   Kuehne + Nagel provides tailored service logistics solutions to some of the world’s most respected companies, including Sun Microsystems, Xerox, Fujifilm and BMW. 

###

About Kuehne + Nagel

With 20,000 employees at 600 locations in 96 countries, the Kuehne + Nagel Group is one of the world’s leading logistics companies.  Its strong market position lies in sea-freight, air-freight and contract logistics businesses, with a clear focus on providing IT-based supply chain management services.  For more information, please visit www.kn-portal.com.
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