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STAFF MANAGEMENT INTRODUCES ONLINE UNIVERSITY
- Think University Offers Employees E-learning Tool for Career Enhancement -

Chicago, IL, June 1, 2005 – Michael Miles, president of Staff Management, the leading provider of vendor-on-premise staffing and management solutions, announced the launch of the Company’s online e-learning resource, Think University.  Available to Staff Management employees 24 hours a day, seven days a week, this internal learning resource makes accessible a variety of career-enhancing applications and courses. 
While Think University was previously made available to employees via an intranet site, the developers of this virtual university wanted more robust functionality and integration capabilities.  “With this upgrade, we have combined our training templates with a proven Learning Management System (LMS) provided by Compendium Corporation,” said Claudia Roemer, Staff Management’s Director of Training. “This newly enhanced learning system provides our employees with the most advanced delivery mechanisms, our management with the most comprehensive tracking tools and, most importantly, our clients with the most qualified service providers available.” 

Think University was designed to meet the growing needs of Staff Management’s internal staff.  Its user-friendly design and all hours operation offer a realistic solution to managers and staff members seeking to improve their job performance and to further their careers in the growing contingent staffing industry.  This educational resource features “learning plans” that target specific employee positions with topical courses.  More than 40 in-house experts advise managers and employees on critical topics such as:


•  Effective methods of behavioral screening


•  Managing flexible scheduling and job sharing strategies


•  Workplace violence prevention

STAFF MANAGEMENT/pg. 2

       •  Payroll and operations techniques

•  Providing quality customer service

“E-learning technology is very efficient,” explained Miles.  “With minimal maintenance necessary to update and maintain courses, Think University is an exceptional value.  As an online learning experience that maximizes study time, it enables our employees to realize an immediate return on new knowledge in the workplace.  Additionally, we have the ability to shape learning that is specifically tied to our client’s strategic needs, such as specific re-training plans for a client’s plants.  Overall, we’re very happy with the performance of the online curriculum.”

Staff Management’s online university offers a blended learning solution consisting of live classroom instruction, live virtual classroom instruction, self-directed e-learning courses, on-the-job training, training manuals and documents and development plans.  The e-learning tool hosts more than 100 current HR topics at all times and can be accessed on-site or remotely so that employees may study at their convenience from any location.  Think University’s interactivity promotes greater efficiency and convenience in learning as users may access all the Web-based resources related to their training topics and complete courses with tests that gauge their comprehension.

“Think University helps our employees deliver quality services to each of our clients, and helps them reach their long-term career goals,” Miles said.  “Part of our mission is to assist our staff in developing fulfilling careers within the Company which, in turn, helps to promote better business solutions throughout the industry.  Think University is a significant part of Staff Management’s development.”
About Staff Management

Staff Management is the pioneer of high volume, vendor-on-premise staffing solutions for the light industrial and call center sectors.  Major organizations across America rely on Staff Management for their expertise and leadership in the staffing industry.  These Fortune 500 companies consistently experience reduced labor costs, turnover, overtime and administrative burden as a result of Staff Management’s unique ability to customize the optimal staffing solution for them. For more information, please visit www.staffmanagement.com or call (800) 746-9462.
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