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SEKO DEPLOYS VOICE-BASED AUTOMATED DELIVERY NOTIFICATION SYSTEM

- Reduced Call Loads Increase Customer Satisfaction -   
Itasca, IL, July 5, 2005 – SEKO, a global provider of freight forwarding and logistics solutions, has announced the release of its new voice-based automated delivery notification system.  In a joint effort with Prairie Systems, Inc., the system was created to save considerable time being spent by customer service personnel notifying customers of booked shipments and on-hand destination arrivals.  

Personnel often spend substantial amounts of time and revenue scheduling freight delivery appointments manually.  Leaving messages with requests for the customer to call back adds up to lost time, lost revenues and lost productivity.  With the Text-to-Speech (TTS) technology offered by SEKO’s new notification system, these calls can now be placed electronically and messages left without manual intervention.  

“Our goal is to allow our greatest asset, our customer service personnel, to actually spend time talking with our customers,” stated Randy Barnett, Director of Telecommunications for SEKO.  “By providing a tool that makes the initial contact and automatically leaves a message, we can relieve the calling load on our customer service representatives, allowing them to spend more time taking care of our customers in person.  Prairie Systems provides SEKO with a simple, valuable solution to a significant business challenge.”    

Many hours can also be spent attempting to reach the consignee to arrange a delivery time.  The objective of TTS is to have the system make the initial call to the customer and with some built in intelligence recognize whether a person or an answering machine answers the call.  The initial phase consists of two types of calls: the Booked Notification, where an automated message lets the consignee know their freight has left the origin and they should expect a call within a few days to set up delivery date and time; and the On Hand Notification, a call made to notify the consignee of arrival at destination.  From this point, a delivery time can be scheduled by either connecting directly to the destination office or by having the consignee call back at his or her convenience.    

SEKO’s delivery notification application is built on the Prairie Systems voice solutions platform, which offers extensive inbound and outbound automated alerting capabilities, integrated within a common environment with text, email, fax and other messaging protocols.  

Benefits of Automated Delivery Notification Systems:

· Significant reduction in call loads on customer service representatives, terminal managers and call centers

· Increased customer satisfaction with advanced notification, planning and communication

· Easy access to SEKO’s intuitive Web-based tools that enable customers to edit program features and obtain comprehensive, real-time information on attempted calls, contacts made and results 

“We are excited to be working with SEKO, a leader in the freight forwarding industry,” stated Ann Cannon, Senior Vice President of Sales and Product Management at Prairie Systems.  “SEKO’s innovative business practices will leverage Prairie Systems’ integrated voice solutions to deliver groundbreaking customer service within the freight industry.”  

About Prairie Systems, Inc.

Based in Omaha, Nebraska, Prairie Systems is an interactive voice services company with substantial unified communications capabilities in outbound broadcast notifications and alerts, interactive voice response, Internet, SMS/text messaging and fax.  Prairie Systems’ clients include Fortune 500 companies, with emphasis in the financial, transportation and logistics, call center, telecommunications, utilities and healthcare industries.  For more information on Prairie Systems’ communication solutions, visit www.prairiesystems.com or call (800) 888-3151.

About SEKO 

Founded in 1976, SEKO is a global transportation and logistics company with 46 offices in North America and offices in over 60 countries worldwide.  It offers a full range of supply chain solutions, including expedited and time-definite airfreight services on a 24/7 basis, ground and ocean logistics, and other services on an international basis.
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