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ALWAYS EXPRESS SELECTS TRANS-SOFT’S OPERATING SOFTWARE

- Trans-Soft’s TS2000 Plus and TS2000Net Streamline Operational Processes - 

Scottsdale, AZ, July 18, 2005 – Trans-Soft, Inc., a major software development company for the freight forwarding and logistics industry, announced that Always Express has implemented both its TS2000 Plus and TS2000Net software products to streamline its operational, billing and collections processes.  TS2000 Plus and TS2000Net provide Always Express with the necessary technological tools to deliver a more efficient and timely response to customers throughout its operating network.

Always Express, headquartered in Carlstadt, NJ, provides domestic and international shipping, same day (domestic), next day, 9 a.m., trucking, small package/air freight and LTL/TL to the Continental U.S. and all international markets.  In addition to these services, Always Express also provides fulfillment services such as: printing, CD duplication, pick & pack, assembly and storage.  The company caters to customers such as: advertising agencies, printers, pre-press, display manufacturers, pharmaceutical companies and non-profit organizations.  Always Express utilizes Trans-Soft’s TS2000Net software to reduce call volume and increase productivity within the operations department and uses the TS2000 Plus to handle the pickup, routing, delivery and billing of the entire freight operation.    

The Trans-Soft operating software applications enable Always Express to input data more efficiently and enables its customers to track and trace their domestic shipments on a real-time basis.  The TS2000Net product enables shippers to access and input information via the Web and TS2000 Plus provides easy online electronic billing.  Peter Lannigan, project manager for Always Express stated: “By implementing Trans-

Soft’s software solutions, we plan to reduce call volume and allow our operations staff to focus on getting our customers’ products delivered according to their specifications.”  

“This application will vastly streamline all of our operational, billing and collections processes, as well as enable customers’ to track their products throughout the shipment process automatically,” added Lannigan.  “Our customers will now have the ability to enter pickup orders, track packages and obtain rate information without having to manually call our office, saving time and increasing productivity.  Information at your fingertips – that’s what it’s all about!”  

About Always Express

For more information about the services that Always Express offers, please visit their web site at: www.always-express.com
About Trans-Soft Inc.

Trans-Soft Inc., is a Scottsdale, AZ-based software technology company that develops and implements comprehensive transportation management solutions for logistics operations in the freight forwarding industry.  Serving all modes of transportation, Trans-Soft offers a vast suite of TMS software that includes its premier TS2000 operating system that performs a full range of operating functions for freight forwarders of all sizes.  Trans-Soft, which was founded in 1998, also provides Web-based operating technology, develops Web sites, integrates EDI programs and offers on-site network support services.   For more information about the Company’s software development programs, contact: www.trans-soft.net, or call 866-508-0800. 
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