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FreightScan Releases DimPro 2.0 Software for Cargo Scanning Systems  
- Company Enhances its Automated Dimensioning Systems and Adds Global Sentry Feature - 

 

Carlsbad, California, April 14, 2009 – FreightScan, LLC, a leader in the development and deployment 

of innovative technology solutions for the freight and logistics industry, announced it has integrated an 

advanced software system, DimPro 2.0, into the automated dimensioning system for its suite of cargo 

scanning products, which includes the FS100 and FL1000. 

 

DimPro 2.0 is an updated version of the original software application, DimGen 1.8, which powered the 

FS100 scanning unit when it was launched in November 2007 and the FL1000 when it debuted in 

November 2008. DimPro 2.0, which now drives both systems, is a more powerful software application, 

enabling customers to capture, record, display and transfer dimensions and images associated with 

shipment waybills. The new software also features Global Sentry, a powerful Web-based remote 

monitoring module that constantly analyzes, diagnoses and updates FS100 and FL1000 systems in use 

by customers worldwide.  DimPro 2.0 offers a vastly streamlined client interface for ease of use and 

reduces the training time for a FreightScan system to one hour or less. 

 

"With this software upgrade and the addition of Global Sentry, FreightScan is positioned to offer the 

highest level of service to its global customers.  We are now able to monitor each installed unit from an 

engineering center at our headquarters facility in Carlsbad, California, and instantly access any system 

in minutes to make repairs," said Randy Richards, Executive Vice President - Sales and Service for 

FreightScan.  “For example, one of our installed FS100 units at Heathrow Airport in London 

encountered a printing issue. The on-site warehouse agent called in and reported the incident. The 

agent then went to the lunch cart outside the dock, and by the time he returned, FreightScan had 

resolved the issue remotely.  The customer was amazed that we could act that fast and without the 

need for any of their resources; there was no downtime, and no personnel required on their part." 

 

FreightScan’s FS100 automated cargo dimensioning system is a small overhead scanner that creates 

value by automating the process of capturing measurements and calculating dimensional weight 

without interrupting workflow. The FS100 dimensions all cargo from small boxes to pallets in 4.0 

seconds, increasing warehouse efficiency and maximizing revenue control. FreightScan’s revolutionary 

FL1000 mounts directly to the mast assembly of a forklift and scans freight at any location within a 

cargo facility loading dock or warehouse while the freight is still on the forklift. 

 
- more - 



 

“FreightScan has been working with major players in all modes of transportation, and our worldwide 

network of our customers demands a global approach to service and support,” said Richards. “DimPro 

2.0 delivers an ease of use, both initially and ongoing, that will improve operations and profitability for 

cargo companies using FreightScan’s products from day one.” 
 
ABOUT FREIGHTSCAN 
FreightScan, LLC is a leader in the development and deployment of innovative technology solutions for the freight 
and logistics industry. Its groundbreaking automated dimensioning systems include the FreightScan FS100, an 
overhead scanner, and the FL1000, the world’s first forklift-mounted scanner.  
 
Utilizing revolutionary D.I.M.M. Tech™ (Defined Imaging and Multiple Measurement Technology), the FS100 and 
FL1000 have the capability to scan cargo in all configurations within seconds, providing companies with the ability 
to maximize warehouse resources, establish accurate billings and significantly improve revenues and profit 
performance. FreightScan has also recently introduced CargoVizion™, a cargo screening system that provides 
non-radiation technology for detecting and locating potential threat objects and materials. Logistics industry 
segments it serves include air freight, ground freight, rail freight, sea freight, multimodal transportation and 
container logistics. For more information, please visit: www.freightscancargo.com.  
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