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RW Smith Selects CargoWise for Enterprise Software Solution
- ediEnterprise System Provides Greater Capability, Integrated CHB Solution -

Chicago, IL USA, November 8, 2010 — CargoWise®, a globally recognized technology supplier for
logistics service providers, recently completed implementation of its ediEnterprise software solution
for RW Smith & Company, Inc. Headquartered in Houston, Texas, this established company is
recognized as one of the leading customs brokers in the U.S. Gulf Coast region and specializes in
customs brokerage and logistics services.

“CargoWise has a long history of providing comprehensive enterprise solutions for logistics service
providers and has built its global presence on a commitment to compliance and Customs House
Brokerage (CHB) as part of a total logistics solution,” said Gene Gander, Vice President Business
Development — Americas for CargoWise. “Today, we're partnering with customers based solely on
the merits of our U.S. Customs Border Protection (CBP) certified customs solution. RW Smith is a
dynamic and comprehensive logistics and CHB provider in the global market, and made it clear that a
robust CHB solution is a driving force in serving its core market as it grows its business. | couldn’t be
more pleased to expand our relationship with a highly recognized and respected organization like RW
Smith. Our strongest opportunities to increase our customer base tomorrow are the successful
customers we serve today.”

“RW Smith has a tradition of providing industry leading innovative solutions to its customers,” said
Shane Garcia, Executive Vice President of RW Smith. “In order to exceed our customers’ progressive
business requirements now and in the future, we required a CHB solution that provided robust and
comprehensive technology capabilities to drive new business and deliver increased productivity.
CargoWise’s ediEnterprise solution provides a single end-to-end solution enabling RW Smith to
surpass our customers’ expectations, enhance communications and grow new business. Since
implementing ediEnterprise, we have been very pleased with the results we’ve achieved in providing
cost efficient end-to-end supply chain solutions for our client base. A key feature that we required in a
new system was the ability to create exception reports as well as a Web-based tracking site to
replace our previous, limited system. We are delighted with CargoWise’s ediEnterprise solution. It is a
progressive and comprehensive customs brokerage and forwarding technology product that is not
only cost effective, but is abundantly capable of handling our business’s operating needs now and in
the future.”

ABOUT CARGOWISE®

CargoWise is a globally renowned technology provider that delivers an innovative, single platform solution to
improve customers’ visibility, efficiency, quality of service and profitability. It provides dynamic and efficient
solutions for logistics service providers focused on effortless supply chain execution capability in an integrated
globally capable enterprise system.

Every day, 2,000 logistics service providers, consisting of 50,000 users in 50 countries, move goods through the
global supply chain using CargoWise's ediEnterprise system, a powerful and feature rich software solution
developed to meet the ever-changing needs of the logistics industry. CargoWise offers the only single platform
supply chain logistics management system that provides integration across all departments and functionality for
domestic, regional and global customers. Headquartered in the U.S., Australia and in the UK, the Company
operates worldwide from offices across the U.S., Europe and Asia. More information on CargoWise can be
found at www.cargowise.com
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